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Where to go for the right medical help 

GP, Pharmacy

For all other health needs, contact your pharmacy or  
GP practice. You can also access NHS advice and information 
at: www.nhs.uk

Contact NHS 111

If you need urgent medical help but you’re not sure where to go, 
use 111 to get assessed and directed to the right place for you. 

Use the NHS App or contact NHS 111 by phone, online at 
111.nhs.uk, by NHS 111 British Sign Language (BSL) 
interpreter service via www.nhs.uk/111 or by text relay on 
18001 111.

If you need help in other languages call 111 and ask for  
an interpreter.

999

Call 999 or go to A&E in an emergency when someone is 
seriously ill or their life is at risk

BSL users can make a free BSL video relay call to 999 using 
the 999 BSL Emergency Video Relay Service website or 
app. To use the service visit: 999BSL.co.uk

Text relay users can call 999 on: 18000

If you are deaf, a BSL user, have hearing loss or communication 
difficulties you can text 999 by registering your phone in 
advance. Find out more at: emergencysms.co.uk

www.nhs.uk/staywell

http://www.nhs.uk
http://999BSL.co.uk
http://co.uk
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